
Color Cue TM 2

1
�����������	�
�����
�
���

PANTONE®

Color Cue TM 2 Presentation
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Color Cue 2: Objectives
Quick identification of an unknown colour with its closest Pantone colour equivalent.

Catching colours while visiting a fair, during a st ore check etc.

No device for colour quality measurement of Pantone  cotton or paper samples !

No colour quality management tool !

Switch off, save and delete (under what conditions is something saved/deleted ? )

a. 3 possibilities to switch off
Automatic switch off while not in use.
Press the button”Quick Shut Down” (right below the display, scrolling button)
Shut down via menu (“main menu” > “utilities” > “Sh ut Down”).

b. Saving of preferences (Prerequisite: Preferences selected and „save all“)  

works while using all three switch off possibilitie s. 

c. Saving of colours (Prerequisite: Under „saved colors“ > „save all“ se t)
via automatic switch off
while switch off via menu
Attention: No saving while using the button „Quick Shut Down“ !

d. Delete of preferences and colours
see b. and c.

„Fact Sheet“
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„Fact Sheet“

Preparations before taking measurements
Calibration before the first measurement with a new  color cue2 is in general not necessary.

Checking of energy (lacking voltage > possibility o f wrong results).

Setting of the light source (D65, store etc.).

Setting of the needed library based on the colour s ample (Print, fabric etc.).

Taking measurements
Cover the whole measure button with your thumb.

Do not press the measure button too strongly (Alter ation of the measure line).
Press the measure button shortly - just once.

Do not measure “white” and “black” surfaces.
(Black and white are no colours !)

Do not measure fluorescent colours.
(Special pigments reflect light in different direct ions) 

Refer to Pantone colour samples (paper/ cotton) and  your personal feeling 
to verify the identified colour.
Do measure only uniform, flat surfaces.
(Unevenness, patterns etc. could give wrong results )

Hardware
Package is WITHOUT cable for the USB port !
(USB-Function is not yet installed !) 
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Functions of the Color Cue TM 2

To Do´s before starting measurement

The measuring of colours

Change among colour systems (libraries)

Pantone’s important notes

Content
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Functions of the Color Cue 2

Package includes:

Color Cue 2
9-Volt Battery
Pocket
Strap
CD with Manual
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Functions of the Color Cue 2

Power button

“Quick Shut Down”
Press the centre of the button 
for a quick switch off. 

Sample Window: Place the window over the sample.

Measure button
Cover the button 
with your 
thumb completely 
and press it 
carefully once.

Menu button: Pressing the button takes you 
to the main menu or returns you to the last function.

Navigation button
Press right = Scroll down
Press left = Scroll up

OK button
Press the button to 
choose an option.

Navigation button

Display

USB port: Updates not yet clarified;
cable is not included in the package.
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To Do´s before starting measurement

1. Check the battery

Possible
problems 
in getting 
exact results

Switch on Press           5
Menu button

Press        7
OK button
for „select“

Back to the main menu >
Press the menu button twice 
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To Do´s before starting measurement

2. Selecting the light source

Factory setting is D50 !

Differences between 
light sources are noticeable 
via L*a*b and XYZ values

e.g. 242C

L*a*b 
D50 D65

L*   29,53 28,45
a*   42,29 43,68
b* - 11,36 - 16,68

XYZ
D50 D65

X   10,46 9,91
Y     6,04 5,63
Z 7,48 10,03
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To Do´s before starting measurement

2. Selecting the light source

2oObserver = Standard surface, distance and 
angle from where a measurement
is done.

Basic light source by analogy
with the Light Box

+

USA-Standards (D50,Store)
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To Do´s before starting measurement

3. Selecting the colour libraries

Selecting the colour system or library based on 
specific colour and surface (Print, fabric etc.) !
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To Do´s before starting measurement

4. Selecting the colour information

Select the colour information as required.
After that return to the main menu. 

„closest/ dE“ =
Delta-Deviation of the measured colour in comparison to  

the Pantone colour standard !
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To Do´s before starting measurement

Backup: Example for colour information

Colour information for 278C

Corresponding colour 
information for 14-4121 TPX

Anstatt 
Formula

LRV-Werte
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To Do´s before starting measurement

Backup: Colour information „Digital Colour Guide“

Select a single colour.
Get the colour information by
scrolling.

Change into an other library
From a specific colour or library
back to the main menu

Click library > choose colour system

Back to main menu > select color

Indication of selected library‘s colours 
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To Do´s before starting measurement

5. Prerequisite for the measurement of a colour sample

Uniform colour and flat surface.

If there is no uniform, flat surface try to measure  the 
the biggest one several times.

Put thin samples on a flat solid base.

In case of transparent samples use blanc 
white paper as base.

If the sample is very uneven make the measure butto n “lighttight”
by covering it with your hand.

Do not give too much pressure on the measure button . This
could alter the measure line. 

Pantone Recommendation:

Always verify identified colours with a Pantone gui de or book.
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The function saves all settings especially 
light source and colours even while using 
controlled shut down ( “quick shut down 
button”  2 ).

Setting is fixed, that means color cue 
measures always amid the same light source 
and other selected features !

The measuring of colours

1. Memory Function

Only colours are automatically saved.

ATTENTION: Colours are not saved after 
the use of the “quick shut down” button 
! They will be saved after the use of the 
automatic shut down and the shut down 
via menu.

Saving > 30 colours , last measured colour will be deleted.

Saving < 30 colours , first colour (not the measured one !) will be sho wn 
as „empty“.
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The measuring of colours

2. Measuring Sample window should be covered 
completely by the thumb !

Colours can be measured quickly one after 
another.
ATTENTION: Dark hues are problematical !

3. Recall colours

Menu > click on „Recall“: All measured 
colours are shown !
Choices of a single colour with its complete 
colour information possible.

4. Delete colours Deletion of “one” colour or “all” colours 
possible.
After use of “quick shut down” button 
the deletion is not saved ! That means 
choose the automatic shut down or the shut 
down via menu.
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Change among colour systems

Recall saved Colours (even possible with 
just measured colour).

Go back to the main menu.

Click on library.

Choose and click on a certain library. 

Closest colour of the choosed library will 
be shown.

Back to main menu and library to the 
initial colour.
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Pantone‘s important notes

Color Cue 2 = Tool for faster colour identification 
Color Cue 2 ¹¹¹¹ Spectrometer !

Measurement of a specific Pantone Colour from a Pan tone 
publication may not produce an exact match !

Cue is equipped with only 6 reading points. Therefore measuring
a Pantone colour could produce some confusion and 
not the exact result.

Results are influenced by
-Obstructions inside the measuring window
-Incorrect measurement
e.g. -uneven surface of the sample 

-Sample does not fill the measurement area
-Sample is multi-coloured and/or has a high degree
of surface texture

Visually refer to a current Pantone Colour 
product for accurate colour identification !


